DM20.12 Firmware/GUI Utility User Manual

& Preparation

1. 1x DM20.12 Device °

2. 1x USB stick - (=USB2.0, FAT32)
3. 1x Firmware file °

4. 1x GUI file -

& preparation

1. Turn on DM24.12

DM20.12

2. Put the new firmware and GUI file to be updated in the root directory of the USB stick.

(Avoid the mixer broken when enter the firmware update page ,Please put all the files into the USB.

Refer to the screenshot below)

B DM20.12_FW
B IMAGEALDbIn
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€ update operation

1. Select system on the DM20.12 LCD menu page
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2. Select the [update firmware] option °

MIXERS DCA LAYER PEQ GEQ TB/OSC AUTO MIX USB KEY METERS PATCH A& sysTem
CHANNEL  USERLAYER  DYNAMIC BUS MIXER EFFECT GROUP SET USER KEYS CTRLROOM DANTE SET ENGINEER

NO. ITEM DESCRIPTION SPEC
MUTE Groups
01-01 AUDIO CLOCK  SAMPLING RATE Setun MUTE Groups
01-02 SLOT CARD TYPE
01-03 HETER PEAK HOLD SSISEESRIND EPREL e

01-04 SOF THARE VERSION —_ e
Device Setup Automix Setup o e

Panel Setup Default Setting | Update Firmware
User Setup “sg"ﬂ";“"

Password €Enter
Network Setup Setup Operator Mode

Audio Setup Current Preset

User Keys
Device Name

3. Enter the password,
-.DM20.12 password: DM20.120

Enter the update page

CHANN( MIX LAYER DYNAMIC BUS MIXER €EFFECT GROUP SET USER KEYS CTRL ROOM DANTE SET  Unlocked

DESCRIPTION SPEC
Enter SAFE€E Setup MUTE Groups
4_AUNIO_C10CK _SAMRLING RATE.

PASSWORD  DM20.120_ yvou upgrade from USB memory?

User Keys

Factory Setting
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4. Step 1 : Firmware update

4.1 Select Firmware Update

DM20, 12 Firmware

4.2 Read to file Display status.

DM20. 12_DSPO1_V2, 02_v1. bin
DM20. 12_DSP02_V2, 02_v1. bin
DM20. 12_MCUO1_V2, 02_v1. bin
DM20. 12_MCU02_V2. 02_v1. bin
DM20. 12_MCUO3_V2. 02_v1. bin
DM20. 12_MCUO5_V2, 02_v1. bin
DM20. 12_DSPO1_V2, 02_v1. bin

4.3 At this time, in the pop-up interface, click "YES".

DM20. 12_DSPO1 V2. 02_v1. bin 163k
DM20. 12_DSP02_V2. 02_v1. bin 171k
D20, 12_MCUO1 |
D20, 12_MCU02]
DM20, 12_MCUO3)]
DM20. 12_MCUOS |
DM20. 12_DSPO1 |

4.4 The machine will automatically update each file.

e A

DM20. 12_DSPO1_V2. 02 v1i. bin
DM20. 12_DSP02_V2. 02 v1i_bin
DM20. 12_MCUO1_V2. 02 v1_bin
DM20. 12_MCU02_V2. 02_v1. bin
DM20. 12_MCUO3_V2, 02 v1. bin

DM20. 12_MCUO5_V2. 02_v1. bin

% After all files are 100% completed, it will restart automatically.
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5. Step 2: GUI update

* enter the update mode. (Refer to Points 1 to 3)

5.1 Select GUI update

DM20_12 Fi rmware

IMAGE Update

U-Disk Device

System Volume Informat0000000Bytes — 2025-06-19 07.37. 17
__I["[]I_ 12 FW 0000000Bytes — 2025-06-04 14. ”i "ln
[MAGEAL., Bin 4236800Bytes — 2025-02-12 16. )

5.3 Erase the files first,
then go into the update. (The process takes about 30 minutes)

When the update progress bar shows 100%, the update is completed. The machine restarts automatically.
(All processes are completed automatically, no operation required)

Host init done)

Host init done) Get flash id start,,, Successful |
Get flash id start, Get Bootloader Version, .,

Get Saotlooder Version.. o -

MCUS
9 MO

MCLS, m:usK

MCU4, Wsiting for U disk inserti

MCUS, Fntfs Image update star sy

Waiting for U disk insertion,, s . success

Fatfs Inage update start c;m ‘,‘ e ] ——

Fatfs mount as logiacal driver 1, ing Seri Erase data - successfully,

Get file "IMAGEX.bin" infornation,” Program data over

Open file "IMAGEx.bin’

IMAGEAL. Bin 43200k

IMAGEAL. Bin
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