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DM20.12 Firmware/GUI Utility User Manual

1. 1x DM20.12 Device。
2. 1x USB stick。(≥USB2.0，FAT32)
3. 1x Firmware file。
4. 1x GUI file。

1. Turn on DM24.12

2. Put the new firmware and GUI file to be updated in the root directory of the USB stick.
(Avoid the mixer broken when enter the firmware update page ,Please put all the files into the USB.
Refer to the screenshot below)

3. Insert the USB drive into the machine

◆ Preparation

◆ preparation
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1. Select system on the DM20.12 LCD menu page

2. Select the [update firmware] option。

3. Enter the password,
-.DM20.12 password: DM20.120

Enter the update page

◆ update operation
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4. Step 1 : Firmware update
4.1 Select Firmware Update

4.2 Read to file Display status.

4.3 At this time, in the pop-up interface, click "YES".

4.4 The machine will automatically update each file.

★ After all files are 100% completed, it will restart automatically.
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5. Step 2: GUI update
* enter the update mode。(Refer to Points 1 to 3)

5.1 Select GUI update

5.2 Select the file

5.3 Erase the files first,
then go into the update. (The process takes about 30 minutes)
When the update progress bar shows 100%, the update is completed. The machine restarts automatically.
(All processes are completed automatically, no operation required)


